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National Meeting

Knowledge management in the digital environment and its role in
improving the quality of scientific research in sustainable
institutions in Algeria
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Preamble:

Knowledge management is a widely used economic concept, especially in our
current era, which is considered the era of the knowledge economy, as it constitutes an
essential element for any economic activity, regardless of its form or size. It is the basis for
the survival, superiority, and excellence of organizations in performance.

Among the most important organizations that are interested in adopting
knowledge management are higher education and scientific research organizations. The
latter seek to achieve excellence and ensure quality in their various educational and
research services in order for their outputs to be more distinguished and in line with the
requirements of the local and international market.

Knowledge management is one of the most prominent factors that can support
continuous improvement and development of various curricula, teaching methods, and
scientific research outputs.

Knowledge management is one of the contemporary intellectual developments
that has an effective impact on the success of higher education and scientific research
institutions, based on the concept of intellectual capital, because knowledge
management establishes the idea that institutions are obligated to exploit their
knowledge, including patents and information specific to the field in which they operate.

The standards by which the progress of nations is measured have undergone a

major change in the twenty-first century, and almost everyone agrees that information



technology systems and the development of means of communication are the latest
standard by which the degree of progress and backwardness of countries is measured.

Algeria is considered one of the countries that seeks to implement digital
technologies in order to provide various services efficiently, although the digital
transformation in Algeria came as an inevitable necessity coinciding with the spread of
the global health pandemic (COVID-19), which forced policymakers in the country to
accelerate finding ways to continue providing public services remotely.

Within this context, the organization of this national scientific forum comes to
highlight the reality of adopting digitization and modern educational technologies in
improving the quality of higher education and scientific research, on the theoretical and
methodological stakes associated with knowledge management, as well as the potential
of this space to improve services provided within the framework of the roles and
responsibilities of the higher education and scientific research sector in order to achieve
the Sustainable Development Goals (student training, promotion of scientific research,

community service).

Keywords: Knowledge management, digital environment, quality of scientific

research, sustainable institution, Algeria
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