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Academic library performance quality

Abstract

Academic libraries are among the most prominent types of libraries concerned
with development and modernization in their various services, providing the
best and most up-to-date services to their users and achieving comprehensive
quality in their facilities. This is done only on the basis of criteria and indicators
against which their services are measured, as is the case at the global and
international levels. This is why this intervention aims to shed light on the
standards and indicators of the quality of services in their wide dimensions, and
their role in establishing the quality bases in academic libraries, and to present
some examples of the standards relied upon, so that they can identify
benchmarks and bases for assessing performance and propose appropriate plans
and solutions to address the weaknesses of academic libraries and prevent them
from achieving quality in the right way.

Keywords: academic libraries - Quality of services - standards -evaluation
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