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Scientific symposium:
4 Quality approach and the status of the academic library
within the university governance system and the
knowledge economy 3
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The university library environment has radically changed in the face of the

explosion of knowledge and technological development, particularly the use of
digital technology in the appropriation of knowledge.

In this context, documentary organizations are convinced that they must be
atthe heart of changes and new directions in order to offer appropriate tools, means
and conditions, promoting access to information and knowledge in all its forms,
promoting innovation, animation, training and Iearning, promoting cooperation and
sharing, promoting documentary production and marketing of the services offered,
promoting the use of digital technology.

This need to direct actions towards users generates an approach formalized

by the implementation of a quality approach.



On an international and national scale, quality initiatives are quite common
in libraries, but this mission remains rarely managed and little initiated in certain
countries despite all the efforts made by major information specialists. In this regard,
what are the managerial actions that must be adopted to ensure a quality approach

within university libraries to enable access to the knowledge economy?
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1(s
There has been alot off ki f ecently ab;oggz the governance of university libraries

NN

and its role in improving perf\ 7 \Prcflg;;dSure the quality of management, as the
good governance system allows the appl;catlon and follow-up of its systems in most
departments to guarantee the social, economic and cognitive rights of employees
and beneficiaries.

In this context, and given the novelty and importance of the topic and its
comprehensiveness to various fields, this symposium comes to be an opportunity to
enrich research, discuss ideas, and shed light on the concept of the method of
exercising governance powers and respecting their ethics, while identifying the most
prominent problems of the absence of functional ethics in work. This is in order to
raise awareness of the necessity of working according to moral controls, and
developing Interpersonal skills.

The university library derives its existence and importance from the
importance of the university itself, and the library’s mission is an integral part of the
university’s mission, which is focused on education, research, and community
service, in order to achieve the formation of working frameworks for comprehensive
national development and the achievement of social and economic well-being for
various members of society. The library should reflect these goals, as it provides its
services to graduate and postgraduate students, faculty members, and researchers,
and extends its services to other groups within society, as it is the main information
center that feeds the programs, goals, and functions of the university, whether in the
teaching process or in scientific research, within the new economy knowledge-
based.

Through this symposium, we present the following problem: What are the

principles of applying governance ethics and their impact on improving the quality



of performance in academic libraries in Algeria? From which the following sub-
questions emerge:
1.  Whatis the position of the university library in higher education policies
in Algeria?
2. Are there foundations for strategic performance management in
academic libraries that help improve performance to serve the country’s economy?
3. Have higher education development plans provided university libraries
with the capabilities and conditions to move from their traditional functions to

modern libraries?
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