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Abstract :

Bank Marketing is one of the recent trends imposed by the large developments in the banking
sector, in line with the rapid changes defined by the economies of the countries, which has made
many banks to adopt for their services marketing strategies, through specifically efficient to market
needs and the optimal use of the elements of the marketing mix, in order to keep up with the various
transformations that occur, particularly with regard to the increased intensity of competition on the
one hand, and the role of customer satisfaction on the other hand.

The Islamic banks and financial institutions are no different from its counterpart situation, in terms
of legal models, its textural, and objectives, but the extent required by its allocated Islamism as
such, it has committed itself to behavior within the limits of the law, and to comply with under the
general purposes of the law of glue, so a must-have adjust marketing strategies for their services in
line with Islamic values and principles, to serve the target market sector, his needs and desires are
not met by only Islamic banks.

Key words: banking marketing, marketing mix, Islamic banks, banking, sharia controls.
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