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Abstract:

In light of the increasing use of information and communication technology in the present era, the quality
of banking services provided has become one of the most powerful competitive weapons in securing the
continuity, growth and survival of public service institutions and lIslamic banks in particular, and
accordingly this research paper came to shed light on the role of electronic services in improving the
quality of Islamic banking services. And upgrading them to meet the needs and desires of customers on
the one hand, and to maintain their market sectors on the other hand, where the definition of the
conceptual framework for electronic services and Islamic banks was discussed, and the most important
concepts related to the quality of Islamic banking services were discussed, so that in the end a case study
of both Al Rajhi Bank and Dubai Islamic bank.

Key words: Electronic services, quality of banking services, Islamic banks.
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