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The impact of Islamic e-marketing on the marketing mix of banking services

Addaludy L) aslall Sul) ae el daaly o a0 bue i Cpall alua Bdal) ae L0
Ay Lol aglall JaE s el daaly (o ao b il Bamw gl L2

rpadla

il a8 DA e Adyaaall i) sapa el Ll 5585 L) 35 58SV Byguiill iy
arall Lyle (1m0 Lae Cijliaall G dubliall 3aad Gll3 3gay Cum ¢ D) 35 5N 3y guiil el
Giay Vs cagile Aadlaally (L5 Ly il 4padlul) A peaal) Aaadll g Alyylay casld 3 jpall e
peiblge Aatiy 4 ginally Aalall agilala & Ludly (o8l Lagyse (B LY PLA e V) (o2sall 12a
¢Capaall Caloal (3iad ()50 Jsad ) Apelanil) (3ilsel) Calide A13Y Alany)

sl alagl 31 by L Al Alas lsiysae o capal Al Agadal) Al DA e
Gasedll G L3k A dgay () lliag 5 Aidjuaall Leadll &y sudl) mpall o oSV g S0
el saga (e gyl U A e Jay Lae dbyaaall deodll sl gpjally DY) g SN
&l glladll ailiadll 5 Gliialgally G deaiall deaddl 35 (s5iuse Gl b ablay 5 calagall
Bpfiall e 4ty b b Cipaadl Jhanl) 5 e Bl ey Lay )l 65 Ly (e

iyl eaddl ¢ iy sutll mpall ¢ DY) s SN By guitl) s Apalidal) cilals))

G21E44 M30:JEL clisial

Abstract:

Islamic e-marketing is considered a basic pillar And an effective factor To improve the banking
service quality by ensuring excellence in the style and method of providing banking service In an
Islamic way to gain customer satisfaction and maintain them. This endeavor can only be achieved
by investing in its human resources by satisfying their material and moral needs and developing
their communication skills to remove the various organizational obstacles that prevent the
achievement of the bank’s objectives.

In the case study conducted on several commercial banks in M’sila, We measured the impact of the
dimensions of Islamic e-marketing on the marketing mix of the banking service. And we reached
There is a relationship between Islamic e-marketing and the quality of Islamic banking service
including It ensures the survival and continuation of the bank in light of its unstable environment.
Keywords: Islamic e-marketing, marketing mix, banking service.
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