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Abstract:

This study aims to explain the mechanisms of marketing in non-profit organizations, as it
differs from marketing in other institutions. The study has addressed many concepts related to non-
profit organizations and non-profit marketing, emphasizing its importance for this type of profit-
oriented institutions. Marketing in these organizations faces many challenges as they seek to market
ideas, principles, and influence the target audience to gather donations and secure permanent sources
of funding. The study has also provided examples of marketing application in a sample of charitable
organizations such as charities, endowment institutions, and Zakat institutions. The study concludes
several important results, among them that marketing in non-profit organizations plays a pivotal role
in increasing awareness of its message and attracting resources and funding by convincing customers
to engage materially and spiritually, considering it the primary and essential challenge for non-profit
organizations.

Keywords: Non-profit organizations, non-profit marketing, charities, endowment institutions, zakat
institutions.
JEL Classification Codes: D02,L.31,M31
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