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Abstract

Islamic e-marketing is considered an essential framework and an active
element in improving banking services by adopting the tools and strategies of
Islamic e-marketing. It has a positive impact on employee performance, which
is primarily attributed to the intensity of competition among banks. This
competition compels banks to refine their approach and innovate in the
delivery of banking services to achieve customer satisfaction. This objective can
only be realized through investment in human capital, addressing both financial
and moral needs, and enhancing employees' communication skills to overcome
various organizational obstacles that hinder the achievement of the bank’s
strategic goals.

Based on an empirical study conducted on banks in M’sila, the internal
market’s influence on the nature of banking services was assessed. The findings
indicate a significant relationship between internal market mechanisms and
service quality, demonstrating that the internal market plays a crucial role in
the development and enhancement of banking services. Furthermore, it
directly impacts employee service delivery to customers by ensuring high
standards and meeting client expectations. This, in turn, provides banks with
the necessary foundation to sustain operations within an increasingly dynamic
and competitive environment.
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