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Abstract:

This study aimed to demonstrate the reality of Total Quality Management (TQM) implementation at
Abdelhamid Mehri University Constantine 2. This was achieved by conducting an analytical study of the
level of implementation of TQM principles at the university, namely: (senior management commitment,
continuous improvement, participation, customer focus, and feedback). The study was conducted on a
sample of 66 employees, using a questionnaire and the SPSS v24 statistical program. The study
concluded that the implementation of TQM principles at the university is characterized by a low level.
Keywords: Quality, Quality Principles, Total Quality, University of Constantine 2
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