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Abstract :

The research aims to study the legitimate controls, which must be adhered to during the
application of the promotional mix element in Islamic banks, where the research was
presented in two axes, the first of which included; The conceptual framework of the
promotional activity in Islamic banks, indicating its importance and objectives, as well as
trying to come up with a concept of the Islamic banking promotional mix. The second axis:
the elements of the promotional mix, in terms of the legitimate concepts and controls
governing them, are exposed to each element. The results of the research have concluded that;
Promoting a communication activity, between Islamic banks and customers, aimed at
attracting customers and earning their loyalty, by familiarizing them with their products and
services, and trying to reach to persuade them to buy and deal with them, while adhering to

Islamic sharia regulations, which govern various methods.

Keywords: promotion, promotional mix, Islamic banks, legitimate controls.
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