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Abstract: This research paper aimed to investigate the reality of consumer buying behavior in
light of the current digital transformations, as well as to identify the most important factors
affecting it. In addition, it aspired to spot the different mechanisms for the customer’s legal
protection, especially for the issues of privacy, security, trust, and proof of transactions and
information that take place between the different parties in the electronic environment. From this
standpoint, this paper also sheds light on the world’s current and most important laws and
legislation that ensure the protection of the electronic consumer and help him meet his needs and
desires in a satisfying way during his entire purchasing journey.
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