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SUMMARY

Human resources management is considered as one of the most
important administrative functions as it focuses on the human element
which is the most precious resource for the organization and the most
influential in their activities, and it has become necessary to develop these
resources through systems and modern approaches to the management of
human resources. In this domain, total quality management is one effective
managerial style, that contributes in boosting the human resources'
performance by attracting, training, and motivating them; also, providing a
working environment that helps and encourage creativity and invention
through suggestions, communicative development, and the empowerment.
which leads, at last, to acquire a competitive character, and achieve the
organization strategic goals

Key words: management, human resource, total quality.
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