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Abstract :
Islamic banks operate based on Shariah principles, which encompass the concept of social
responsibility by ensuring a balance between profit objectives and benefits to society and
the environment. Accordingly, the social responsibility of Islamic banks is reflected in
several key aspects:1).Ethical aspect : Providing products and services that comply with
Shariah principles.2).Social and environmental aspect :Supporting sustainable
development goals by financing projects that benefit the environment and society, such as
education, healthcare, and renewable energy.3).Economic aspect :Striving for
profitability while also engaging in charitable contributions and donations, which Islamic
banks are fundamentally committed to, along with initiatives aimed at supporting society
as a whole.
The study concludes that adopting Islamic marketing is a fundamental pillar in enhancing
social responsibility among Islamic banks. This is achieved by adapting the 7P marketing
mix elements in alignment with ethical values and Shariah principles, ensuring the
provision of responsible financial services that meet societal needs and strengthen

customer trust.
Keywords: Islamic marketing, social responsibility, Islamic banks.
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