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Abstract:

Technological advancement and the emergence of the internet have brought about
radical changes in the field of scientific research, especially in the field of media studies that
rely on the analysis of e-content as a fundamental tool for data collection. Researchers are
now obligated to address methodological challenges related to sample identification, form and
content categories, analytical units, validity and reliability criteria. This is particularly
difficult given the vast digital space and the need to ensure accurate analysis that adapts to the
specificity of this medium, which relies on methodological rules applied to traditional media.

This research paper aims to shed light on the methodological challenges and issues
faced by scientific researchers when using e-content analysis as a data collection tool in
virtual communities. It also seeks to address and find solutions to adapt the methods used to
the continuous and evolving virtual content.

Keywords: Content analysis, electronic content analysis, electronic content, virtual
communities, data collection tool.
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